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INTRODUCTION TO THE SUPPLIER SITE

THE SUPPLIER SITE HAS BEBNILTAS A COMMUNICATION SITE TO SHARE
NORDSTROM COMPLIANCE STANDARDS AND INFORMATION WITH OUR
EXTERNAL PARTNERS.

LOGIN DETAILS

4R =

USERS LOGIN WITH ACCESS LIST
INDIVIDUAL ACCOUNTS MANAGED / MAINTAINED BY
compliancewebsite@nordstrom.com
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ACCOUNT
SET UP

WITH OFFCIE 365




WITH OFFICE 365

STEP 1

ONCE compliancewebsite@ nordstrom.com ADDS

YOUR EMAIL ADDRESS TO THE SUPLIER SITE, YOU WILL ) offce 365
RECEIVE AN EMAIL FROM MICROSOFT SHAREPOINT

ONLINE

Be sure to check your spam folder for the

invitation email. Go To

STEP 2

WITHIN THE EMAIL, CLICION: NORDSTROM
SUPPLIER SITE
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WITH OFFICE 365

STEP 3

IF THE EMAIL ADDRESS IS ASSOICATED WITH A
MICROSOFT ACCOUNT OR YOUR ORGANIZATION
USES OFFICE 365, CLICK EITHER:

MICROSOFT ACCOUNTOR
ORGANIZATIONAL ACCOUNT

STEP 4

ENTER THE EMAIL ADDRESS TO WHICH THE
INVITATION WAS SENT

Sign in
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WITH OFFICE 365

STEP 5

ENTER YOUR PASSWORD ANDLICK SIGN IN

STEP 6

YOU WILL BE REDIRECTED TO THE NORDSTROM
SUPPLIER SITE.

Enter password

NORDSTROM



ACCOUNT
SET UP

WITHOUT OFFCIE 365




WITHOUT OFFICE 365

STEP 1

ONCE compliancewebsite@nordstrom.com ADDS

YOUR EMAIL ADDRESS TO THE SUPLIER SITE, YOU WILL 9 offce 365
RECEIVE AN EMAIL FROM MICROSOFT SHAREPOINT

ONLINE

Be sure to check your spam folder for the

invitation email. Go To

STEP 2

WITHIN THE EMAIL, CLICK ON
NORDSTROM SUPPLIER SITE
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mailto:compliancewebsite@nordstrom.com

WITHOUT OFFICE 365

STEP 3

IF THE EMAIL ADDRESS IS ASSOICATED WITH A
MICROSOFT ACCOUNT OR YOUR ORGANIZATION

USES OFFICE 365CLICK: CREATEA MICROSOFT
ACCOUNT, | TOOS QUI CK AND EASY

STEP 4

ENTER THE EMAIL ADDRESS TO WHICH THE
INVITATION WAS SENT

Sign in
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WITHOUT OFFICE 365

STEP 5

CREATE A PASSWORD AND CLICKNEXT

STEP 6

A VERIFICATION CODE WILL BE SENT TO THE EMAIL
ADDRESS USED TO CREATE THE ACCOUNT

STEP 7

ENTER THE CODE PROVIDED IN THE VERIFICATION
EMAIL FROM STEP 6 INTO REQUIRED FIELD

STEP 8

YOU MAY BE ASKED TO VERIFY A PERSON CREATING
THE ACCOUNT BY ENTERING THE CHARACTERS YOU
SEE IF PROMPTED THEN CLIQKEXT

= Microsoft

Create a password

Create account
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WITHOUT OFFICE 365

STEP 5

YOU WILL BE REDIRECTED TO THE NORDSTROM SUPPLIER SITE

NORDSTROM  sharepoint

NS Nordstrom Supplier Compliance Contacts & Resources v

Published 3/27/2023

Nordstrom is committed to a strong partnership with our suppliers and provides this site as a link to critical information about Nordstrom'’s
supplier strategies and requirements. This information is regularly updated as to keep it current with industry standards and the ever-changing
retail environment. Because of this the contents of this site can change without notice and we ask suppliers to regularly visit to ensure they are
using the most up to date information.

This site covers plic inf ion for store, ce and the Nordstrom Product Group (NPG); specific callouts for ecommerce

and NPG will be notated when there are variations.
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Supplier Standards v Dropship  NPG (Nordstrom Product Group) ~ FAQ

Internal  ¥¥ Not following @ Share

Have a question visit our FAQ or contact the
following below

Email: frm@nordstrom.com

For quick access to sections, click
below

Supplier Quick Reference
Supplier Onboarding
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FORGOT PASSWORD

IF YOUR PASSWORD IS FORGOTTEN, IT IS EASY TO SELF SERVE AND RESET ON YOUR OWN

STEP 1

NAVIGATE TO THE NORDSTROM SUPPLIER
SHAREPOINT SITE

STEP 2

SELECT OR ENTER YOUR EMAIL ADDRESS TO SIGN
IN AND CLICK NEXT

STEP 3

WHEN PROMPTEDTO ENTER PASSWORD, SELECT
O FORGOT PASSWORD?6G

NORDSTROM
Sign in

rachel.goldman1920@&gmail.com

Enter password
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FORGOT PASSWORD

IF YOUR PASSWORD IS FORGOTTEN, IT IS EASY TO SELF SERVE AND RESET ON YOUR OWN

STEP 4

IN ORDER TO VERIFY YOUR IDENTITY, MICROSQWLL
REQUEST TO SEND A SECURITY CODE TO THE EMAIL
ASSOCIATED WITH THE ACCOUNT.

ENSURE THE EMAIL ADDRESS IS SELECTED AND CLICK
GET CODE

STEP 5

A VERIFICATION CODE WILL BE SENT TO THE EMAIL
ADDRESS ASSOCIATED WITH THE ACCOUNT.
STEP 6

NAVIGATE USING A DIFFERENCE INTERNET WINDOW
TO YOUR EMAIL TO OBTAINNHE VERIFICATIONCODE

KEEP THE LOGIN WINDOW OPEN
BE SURE TO CHECK YOUR SPAM FOLDER FOR THE
PASSWORD RESET EMAIL

= Microsoft

We need to verify your identity

How would you like to get your security code?

Microso ft accoun t password reset

Microsoft account team

NORDSTROM



FORGOT PASSWORD

IF YOUR PASSWORD IS FORGOTTEN, IT IS EASY TO SELF SERVE AND RESET ON YOUR OWN

STEP 7

NAVIGATE BACK TO THE LOGIN PAGE OPEN ON
YOUR BROWSER, ENTER THE CODE SENT TO YOUR
EMAIL ADDRESS AND CLICKNEXT

STEP 8

ENTER AND REENTER A NEW PASSWORD WHEN
PROMPTED AND CLICKNEXT

Microsoft

Verify your identity

We just se code to

a7 Microsoft

Reset your password

aracter minimum; case sensitive

Cancel

NORDSTROM



FORGOT PASSWORD

IF YOUR PASSWORD IS FORGOTTEN, IT IS EASY TO SELF SERVE AND RESET ON YOUR OWN

STEP 9

A NOTIFICATION THAT YOUR PASSWORD HAS
BEEN SUCCESSFULLY CHANGED WILL APPEAR

CLICK SIGN IN

STEP 10
ENTER THE NEW PASSWORD AND CLICHGN IN

STEP 11

YOU WILL BE REDIRECTED TO THE NORDSTROM
SUPPLIER SITE

= Microsoft

Your password is changed
Summary of what you've completed:

Your password was changed

= Microsoft
rachel.goldman19%90@gmail.com
Enter password

Keep me signed in

NORDSTROM
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THANK YOU
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