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OVERVIEW

I N T R O D U C T I O N  T O  T H E  
S U P P L I E R  S I T E



USERS LOGIN WITH 
INDIVIDUAL ACCOUNTS

ACCESS LIST
MANAGED / MAINTAINED BY 

compliancewebsite@nordstrom.com

INTRODUCTION TO THE SUPPLIER SITE

T H E  S U P P L I E R  S I T E  H A S  B E E N  B U I L T  A S  A  C O M M U N I C A T I O N  S I T E  T O  S H A R E  
N O R D S T R O M  C O M P L I A N C E  S T A N D A R D S  A N D  I N F O R M A T I O N  W I T H  O U R  
E X T E R N A L  P A R T N E R S .

LOGIN DETAILS

mailto:compliancewebsite@nordstrom.com


ACCOUNT 

SET UP
WITH OFFCIE 365



ACCOUNT SET UP

ONCE compliancewebsite@ nordstrom.com ADDS 

YOUR EMAIL ADDRESS TO THE SUPLIER SITE, YOU WILL 

RECEIVE AN EMAIL FROM MICROSOFT SHAREPOINT 

ONLINE

Be sure to check your spam folder for the 

invitation email.

S T E P  1

WITH OFFICE 365

S T E P  2

WITHIN THE EMAIL, CLICK ON: NORDSTROM 

SUPPLIER SITE

Nordstrom Supplier Site

mailto:compliancewebsite@nordstrom.com


ACCOUNT SET UP

IF THE EMAIL ADDRESS IS ASSOICATED WITH A 

MICROSOFT ACCOUNT OR YOUR ORGANIZATION 

USES OFFICE 365, CLICK EITHER:

MICROSOFT ACCOUNT OR 

ORGANIZATIONAL ACCOUNT

S T E P  3

WITH OFFICE 365

S T E P  4

ENTER THE EMAIL ADDRESS TO WHICH THE 

INVITATION WAS SENT



ACCOUNT SET UP

ENTER YOUR PASSWORD AND CLICK SIGN IN

S T E P  5

WITH OFFICE 365

S T E P  6

YOU WILL BE REDIRECTED TO THE NORDSTROM 

SUPPLIER SITE.



ACCOUNT 

SET UP
WITHOUT OFFCIE 365



ACCOUNT SET UP

ONCE compliancewebsite@nordstrom.com ADDS 

YOUR EMAIL ADDRESS TO THE SUPLIER SITE, YOU WILL 

RECEIVE AN EMAIL FROM MICROSOFT SHAREPOINT 

ONLINE

Be sure to check your spam folder for the 

invitation email.

S T E P  1

WITHOUT OFFICE 365

S T E P  2

WITHIN THE EMAIL, CLICK ON 

NORDSTROM SUPPLIER SITE

Nordstrom Supplier Site

mailto:compliancewebsite@nordstrom.com


ACCOUNT SET UP

IF THE EMAIL ADDRESS IS ASSOICATED WITH A 

MICROSOFT ACCOUNT OR YOUR ORGANIZATION 

USES OFFICE 365, CLICK: CREATE A MICROSOFT 

ACCOUNT, ITõS QUICK AND EASY!

S T E P  3

WITHOUT OFFICE 365

S T E P  4

ENTER THE EMAIL ADDRESS TO WHICH THE 

INVITATION WAS SENT



ACCOUNT SET UP

CREATE A PASSWORD AND CLICK NEXT

S T E P  5

WITHOUT OFFICE 365

S T E P  6

A VERIFICATION CODE WILL BE SENT TO THE EMAIL 

ADDRESS USED TO CREATE THE ACCOUNT

S T E P  7

ENTER THE CODE PROVIDED IN THE VERIFICATION 

EMAIL FROM STEP 6 INTO REQUIRED FIELD

S T E P  8

YOU MAY BE ASKED TO VERIFY A PERSON CREATING 

THE ACCOUNT BY ENTERING THE CHARACTERS YOU 

SEE IF PROMPTED THEN CLICK NEXT



ACCOUNT SET UP

YOU WILL BE REDIRECTED TO THE NORDSTROM SUPPLIER SITE

S T E P  5

WITHOUT OFFICE 365



FORGOT 

PASSWORD



ACCOUNT SET UP

NAVIGATE TO THE NORDSTROM SUPPLIER 

SHAREPOINT SITE

S T E P  1

FORGOT PASSWORD

S T E P  2

SELECT OR ENTER YOUR EMAIL ADDRESS TO SIGN 

IN AND CLICK NEXT

IF YOUR PASSWORD IS FORGOTTEN, IT IS EASY TO SELF SERVE AND RESET ON YOUR OWN

S T E P  3

WHEN PROMPTEDTO ENTER PASSWORD, SELECT 

ôFORGOT PASSWORD?õ



ACCOUNT SET UP

IN ORDER TO VERIFY YOUR IDENTITY, MICROSOFT WILL 

REQUEST TO SEND A SECURITY CODE TO THE EMAIL 

ASSOCIATED WITH THE ACCOUNT.

ENSURE THE EMAIL ADDRESS IS SELECTED AND CLICK 

GET CODE

S T E P  4

FORGOT PASSWORD

S T E P  5

A VERIFICATION CODE WILL BE SENT TO THE EMAIL 

ADDRESS ASSOCIATED WITH THE ACCOUNT.

IF YOUR PASSWORD IS FORGOTTEN, IT IS EASY TO SELF SERVE AND RESET ON YOUR OWN

S T E P  6

NAVIGATE USING A DIFFERENCE INTERNET WINDOW 

TO YOUR EMAIL TO OBTAIN THE VERIFICATION CODE

KEEP THE LOGIN WINDOW OPEN
BE SURE TO CHECK YOUR SPAM FOLDER FOR THE 

PASSWORD RESET EMAIL



ACCOUNT SET UP

NAVIGATE BACK TO THE LOGIN PAGE OPEN ON 

YOUR BROWSER, ENTER THE CODE SENT TO YOUR 

EMAIL ADDRESS AND CLICK NEXT

S T E P  7

FORGOT PASSWORD

S T E P  8

ENTER AND REENTER A NEW PASSWORD WHEN 

PROMPTED AND CLICK NEXT

IF YOUR PASSWORD IS FORGOTTEN, IT IS EASY TO SELF SERVE AND RESET ON YOUR OWN



ACCOUNT SET UP

A NOTIFICATION THAT YOUR PASSWORD HAS  

BEEN SUCCESSFULLY CHANGED WILL APPEAR

CLICK SIGN IN

S T E P  9

FORGOT PASSWORD

S T E P  1 0

ENTER THE NEW PASSWORD AND CLICK SIGN IN

IF YOUR PASSWORD IS FORGOTTEN, IT IS EASY TO SELF SERVE AND RESET ON YOUR OWN

S T E P  1 1

YOU WILL BE REDIRECTED TO THE NORDSTROM 

SUPPLIER SITE



THANK YOU


